PRIVACY & COOKIE POLICY
INTRODUCTION

This is our Privacy Policy, which sets out how OneGym uses and protects any information that you
give us when you communicate with us, sign up for any membership or use this website. By browsing
and using our website you are agreeing to comply with and be bound by this Privacy Policy, which
together with our Membership Agreement, govern OneGym Limited’s relationship with you. Please
read the following carefully so you can understand how your personal data will be treated.
For the purposes of the UK General Data Protection Regulation (“the Regulation”) and the Data
Protection Act 2018, the controller is OneGym Limited, Registered Address of 43 Coniscliffe Road,
Darlington, DL3 7EH. The term ‘OneGym Limited’ or ‘us’ or ‘we’ refers to the operator of OneGym
gyms and the owner of the website whose Registered Address of 43 Coniscliffe Road, Darlington, DL3
7EH. Our company registration number is 07502699 (United Kingdom). The term ‘you’ refers to the
user of one of the gyms that we operate or any other visitor to this website, as the context dictates.
Subject always to your rights under the Regulation, we may update this Privacy Policy from time-totime. To ensure that you are always aware of our most current Privacy Policy, please take the time
to check this page regularly.
The Regulation gives you certain rights which are detailed in the section headed “Your Rights
regarding personal information”. The contents of this Privacy Notice are subject to these overriding
rights and no provision in any other part of this Privacy Notice is to be construed as restricting the
scope of those rights.

WHAT INFORMATION DO WE COLLECT?

If you are a visitor to our website, even an anonymous visitor, we may collect information about your
computer, including where available your IP address, operating system and browser type, for system
administration and to report aggregate information internally and externally. This statistical data
about browsing actions and patterns does not identify any individual. Nevertheless, to the extent
that such information falls to be treated as personal data, and you do not wish us to process it, you
should change the settings on your internet browser to prevent collection of this information.
When you sign-up to become a member of OneGym we will know who you are, and the activities you
perform on this website or undertake at the gyms that we operate.
We may collect and process the following data about you:
• Any information that you provide us, including by filling in forms on this website including
but not limited to your name, address, email address and telephone/mobile number, for the
purposes of informing you about the services that we offer, of entering into a contract with you and
thereafter of delivering the services which we have agreed to provide under that contract.
• Any financial information provided to the website as may be required for direct debits, and/or
credit and debit card payments, or other types of electronic payment. Details of any transactions
you carry out through the Website will be recorded.
• Further general information about you, including your personal or professional interests,
experiences with our products and services or other products and services and your contact
preferences to ensure that you receive services in the manner which is most convenient to you, to
deliver a satisfactory service under the terms of our contract with you and to improve the services
that we offer for the benefit of you and of other existing and future members.
• OneGym Limited may from time to time ask you to complete surveys via this website or the
website of one of our selected suppliers, and any information you provide in same will be recorded,
though you are not obligated to take part. If you are going to submit personal data, your consent
will be specifically obtained to the processing of that data at the time.

• Details of your visits to the website, including, but not limited to, traffic data, location data,
weblogs and other communication data. This will assist us in managing the website and generating
generalised and anonymised information about usage and about our membership.
• OneGym Limited may request the last 4 digits of your PIN if you contact us, for our trusted staff to
verify your identity and to ensure that we keep your personal data secure.
We may also retain copies of any correspondence you send to us and details of your membership
history, for as long as it is appropriate to do so, and (as with all the personal data we process)
subject to appropriate technological and organisational safeguards to protect its integrity.

IP ADDRESSES

We may collect information about your computer, including, where available, your IP address,
operating system and browser type, for system administration and to report aggregate information
to our advertisers. This is statistical information about the browsing actions of users of the website
and does not identify any individual. As indicated above, you may be able to change settings on your
internet browser to prevent collection of this information, to the extent that it may in future be
considered by law to be personal data.

WHAT DO WE DO WITH THE INFORMATION WE COLLECT?

We use collected information for the purposes of our legitimate interests, including:
• For internal record keeping;
• To manage your membership;
• For product development;
• To provide you with information on our products and services which we feel may interest you;
• To notify you about changes to our products and services;
• To answer your queries;
• To investigate any complaints made, either by you or another person;
• To contact you for market research and analyse the output of such research; and/or
• To make disclosures to law enforcement authorities or other statutory regulators;
• To allow us to establish, exercise or defend our legal rights, and/or
• To allow us to comply (and evidence our compliance) with any legal and regulatory obligations
imposed on us.
We may collect and use special category personal data, and in particular, information about your
health, with your consent or where you have provided it to us, to allow us to tailor our services to
meet your needs and to ensure your health and safety.
We may also process information relating to actual or alleged criminal offences where it is necessary
for the safety of staff or members, and only where such use is permitted by the law.
OneGym does not use your personal information in any automated decision-making process.
OneGym may contact you in relation to the nature of your attempted transaction, even if you don’t
confirm the transaction. This will be an operational email to enquire as to why the transaction was
not completed. The data will not be used for any other purpose and certainly not shared with any
other company other than the company that initiates the operational email (if this is not OneGym
Limited). Our aim is simply to provide you with the highest level of service that we can.
Your personal data may be transferred abroad for any of the purposes explained in this policy and
such transfer may be to a country outside of the EEA. If we transfer your personal data outside
the EEA, it will only be to recipients who offer an adequate level of protection and who have
appropriate safeguards in place to protect your personal data. It may also be processed by personnel
operating outside the EEA who work for us or for one of our service providers. Again, this will only
be where there is an adequate level of protection and who have appropriate safeguards in place
to protect your personal data. Countries where personal information relating to you may be stored
and/or processed, or where recipients of personal information relating to you may be located, may

have data protection laws which differ to the data protection laws in your country of residence. By
submitting your personal information, you accept that personal information relating to you may be
transferred, stored or processed in this way.
The period of use of the personal data supplied by you will not be longer than we deem necessary
to carry out the purpose for which such data was collected, provided that we may store and process
your personal data for longer periods solely for archiving or statistical purposes where we have
appropriate safeguards in place to protect your rights.

WHO DO WE SHARE THIS INFORMATION WITH?

We may share your personal information with certain companies performing services on behalf of
OneGym Limited (such as direct marketing agents) who will only use the information to provide a
service that OneGym Limited has asked them to provide.
Those selected companies will perform a function for us, such as agencies and suppliers whom have
been instructed to assist us to more effectively deliver services, manage and conduct promotions
and offers, provide technical assistance and support and perform other functions to support
marketing activities. A list of approved companies that process data on our behalf is available on
request.
All selected companies may have access to personal information if needed to perform such functions
but will only be permitted by us to use personal information for the purpose of performing that
function and not for any other purpose.
Where you have given specific consent, your information may be shared with independent selfemployed trainers for them to contact you to inform you of personal training services which they
would like to offer you.
We may disclose your information to our subsidiaries or ultimate holding company and its
subsidiaries, as defined in Section 1159 of the Companies Act 2006.
In the event we seek to sell or buy any business or assets, we may disclose your personal data to
the prospective seller or buyer, subject to satisfactory assurances that the data will be processed
securely by them.
In all cases, any use of your personal information which has been instigated by us will comply with
this Privacy Policy and with applicable data protection legislation. In some circumstances, we may
have to disclose your personal information by law.
Save for this, we do not sell, transfer or disclose personal information we have collected from you in
connection with our website activities to third parties outside OneGym Limited.

HOW DO WE GET COPIES OR AMEND INFORMATION WE HAVE COLLECTED?

You may request details of personal information which we hold about you under the Regulation. If
you would like a copy of the information held on you, please contact us by email or in writing to
OneGym Limited, 43 Coniscliffe Road, Darlington, DL3 7EH.
If you think any information we have about you is incorrect or incomplete, please e-mail or write to
us and we will correct or update any information as soon as possible.

SECURITY

We are committed to ensuring that your information is secure. To prevent unauthorised access or
disclosure, we have put in place suitable physical, electronic and corporate policies to safeguard and
secure the information we collect online. Please be assured that we will take all steps reasonably
necessary to ensure your data is treated securely and in accordance with this Privacy Policy. Any
transactions will be encrypted. We cannot, however, guarantee the security of your transmitted data
and you submit such data at your own risk.

Where we have given you a password to access certain areas of the website you are responsible for
keeping this confidential and we ask that you do not share this password.

LINKING

Our website may, from time to time, contain links to other websites which are not within our
control. Once you have left our website, we cannot be responsible for the protection and privacy of
any information which you provide. You should exercise caution and look at the privacy statement
applicable to the website in question.

COOKIES

System cookies are created each time you visit us and are automatically deleted when you close
your browser. They remember the fact you’re logged in and remember the selections that you make
as you use the website and mobile application. To find out more about cookies generally, including
how to manage and delete them, visit www.allaboutcookies.org.
Identification cookies help us remember who you are when you come back to visit us and allow us to
personalise timely and relative content to improve your journey and member experience.
Tracking cookies track any information or warning messages we’ve shown you, so that we don’t show
them again. If you express preferences about whether or not to receive certain types of cookie,
we’ll also use a cookie to store this preference.
Web analytics / Marketing effectiveness cookies collect anonymous data to help us understand
customer behaviour, so we can make onegymfitness.com better. They tell us which bits of the
website and mobile application customers use the most and flag up any problems, so we can fix them
quickly. They also tell us how customers find the website and mobile application (for example via
online adverts and search engines), so we know how effectively we are marketing.
Cookies for personalising your experience
We use cookies to understand the way you use our website, for example the searches and selections
you make. This allows us to tailor your experience on onegymfitness.com by showing you the correct
content that we think might be relevant to you. These cookies allow us to understand your online
behaviour and tailor your experience outside of our site. For example, the adverts you see for
onegymfitness.com on other websites may be specially targeted to include the routes that you have
searched for on onegymfitness.com.
Cookies for optimising the content shown on our website
We may wish to test a change or new feature on the site to see if it is effective before rolling it out
to all our users. Cookies allow a random sample of site visitors to see it one way, and a different
group another and ensure that you consistently get the same experience on repeat visits.
Your Preferences
If you would prefer us not to set cookies on our website, you can disable them by changing your
internet browser settings. How to do this will depend on the browser you are using, but the
following is a step-by-step guide to the most popular browsers:
Microsoft Internet Explorer:
•
•
•
•

Click on the “Tools” menu
Select “Internet Options”
Click on the “Privacy” tab
Select the desired setting

Google Chrome:
•
•
•
•

Click on the Customisation menu at the top right of the page
Select “Settings”
Select “Show Advanced Settings” and then “Content Settings”
Select the desired settings under the “Cookies” heading.

Mozilla Firefox:
•
•
•
•

Click on the “Tools” menu
Click on “Options”
Select “Privacy”
Choose the desired options under the “Cookie” menu.

For all other browsers, please follow the instructions provided by the relevant browser, usually
located within the “Help”, “Tools” or “Edit” facility.
If you only disable third party cookies, you will still be able to use this website, but some of its
content will not be as relevant to you. If you disable all cookies, this will result in our website not
working properly.
If you do choose to disable cookies, this choice will only apply to the device you are using at the
time. If you want to stop cookies being set on other devices, you will need to follow the relevant
steps on each device. Please note that disabling cookies does not delete cookies from your browser,
you will need to do this from within your browser.
Third parties
Some sections of our website may be provided by third parties.
If you use these sections of our website, the relevant third party may use cookies to collect data,
which will be used by them in accordance with their privacy policy (which may differ from ours).
Therefore, please refer to the third party’s privacy policy in order to understand which cookies are
set on these sections of our website and their privacy and information usage practices. This also
applies to the social media features on the site.
Online Behavioural Advertising
We and third parties that we authorise, including but not limited to online advertising networks
such as Google, may use cookies to collect data about your browsing activity on our website and
elsewhere on the internet. We may also share data with or collect data from third parties such as
Google or allow those third parties to use cookies on our website or in connection with the delivery
of our adverts elsewhere on the internet for online behavioural advertising purposes.
We and those third parties may use this data to:
• Help make the advertising you see on our website and mobile application and elsewhere on the
internet more relevant to you;
• Tailor content on the website and mobile application; and
• Measure the effectiveness of advertising on the website and mobile application and elsewhere on
the internet.
We do not decide which cookies are set or how your data is used by these third parties and therefore
you should refer to the third party’s privacy policy in order to understand which cookies are set and
their privacy and information usage practices. For example, Google’s privacy policy can be found at
https://policies.google.com/privacy.

How to opt out of third party online behavioural advertising
You can opt not to allow third parties to use cookies in this way (both on our website and elsewhere
on the internet) by changing your browser settings (following the instructions above). To learn more
and change your preferences (including by turning off behavioural advertising for the third parties
mentioned above), you can also visit ‘Your Online Choices’ at http://www.youronlinechoices.
eu/. Please note that disabling third party cookies does not mean you won’t see any adverts on
our website, our mobile application site or elsewhere on the internet, just that they won’t be
personalised.

CCTV POLICY

This section sets out the appropriate actions and procedures which OneGym Limited follows in
respect of the use of CCTV (closed circuit television) surveillance systems (“CCTV Systems”) at our
premises.
Sound recording is disabled on all cameras.
Please note that all our gyms are monitored by CCTV 24 hours a day. OneGym Limited reserves the
right for its employees and contractors to review footage as required and by entering onto our sites
you consent to your image being recorded and reviewed and waive any and all claims in relation to
same. Recorded CCTV footage will be stored securely and retained in compliance with applicable
laws.
In drawing up this policy, due account has been taken of the following:
• The Regulation and any other relevant Data Protection legislation;
• The CCTV Code of Practice produced by the Information Commissioner (“Code of Practice”);
• The Human Rights Act 1998.
This policy will cover all employees and persons providing a service to OneGym Limited, visitors and
all other persons whose image(s) may be captured by our CCTV Systems.
We will also ensure that the personal data captured by our CCTV Systems is only processed in
accordance with the following requirements:
• It will be processed fairly, lawfully and in a transparent manner;
• It will only be collected for specified, explicit and legitimate purposes and not further processed in
any manner incompatible with those purposes;
• It will be adequate, relevant and limited to what is necessary in relation to the purposes for which
they are processed;
• It will be accurate and, where necessary, kept up to date;
• It will not be kept for longer than is necessary for the purposes for which the personal data are
processed; and
• It will be processed in a manner that ensures appropriate security of the personal data.
Initial Assessment Procedures
The purpose of the use of the CCTV Systems and the collection and processing of CCTV images is
for the prevention or detection of crime or disorder, apprehension and prosecution of offenders
(including use of images as evidence in criminal proceedings), interest of public and employee
Health and Safety, protection of public health and the protection of our property and assets and to
ensure compliance with our policies and procedures.
Prior to any camera installation, we will ensure that the installation complies with this policy
and that the use of any camera is justified, necessary and proportionate. We will regularly assess
whether the use of any camera and the CCTV System as a whole continues to be justified, necessary
and proportionate.

Siting the Cameras
The location of the equipment is carefully considered because the way in which images are captured
needs to comply with the Regulation.
All cameras are located in prominent positions within public and staff view and do not infringe on
sensitive areas. All CCTV surveillance is automatically recorded, and any breach of this siting policy
will be detected via controlled access to the CCTV System and auditing of the CCTV System.
Quality of the Images
The images produced by the equipment will as far as possible be of a quality that is effective for
the purpose(s) for which they are intended. Upon installation, all equipment is tested to ensure that
only the designated areas are monitored, and suitable quality pictures are available in live and play
back mode. All CCTV equipment is maintained.
Processing the images
Images which are not required for the purpose(s) for which the equipment is being used will not be
retained for longer than is necessary. While images are retained, it is essential that their integrity be
maintained, whether it is to ensure their evidential value or to protect the rights of people whose
images may have been recorded. Access to and security of the images is controlled in accordance
with the requirements of the Regulation.
All images are digitally recorded and stored securely within the system’s hard drives. Images are
stored for a minimum of 14 days and typical for no more than 31 days.
Where the images are required for any other purpose, for example system testing, evidential
purposes or disciplinary proceedings, a copy file will be moved to an access controlled confidential
location on the network and held until completion of the investigation. Only persons trained in the
use of the equipment and authorised by OneGym Limited can view and access data.
Access to and disclosure of images to third parties
Access to, and disclosure of, the images recorded by our CCTV System and similar surveillance
equipment is restricted and carefully controlled. This ensures that the rights of individuals are
preserved, and the continuity of evidence remains intact should the images be required for
evidential purposes e.g. a police enquiry or an investigation being undertaken as part of an internal
procedure.
Access to the medium on which the images are displayed and recorded is restricted to authorised
staff and third parties as authorised from time to time for specific purposes. Access to and disclosure
of images is permitted only if it supports the purpose for which such images were collected.
Access to images by individuals
The Regulation gives any individual the right to request access to CCTV images which contain their
personal data.
Individuals who request access to images must submit this formally by email to us. This will provide
us with sufficient details to identify the section of footage they are concerned with and to enable
OneGym Limited to satisfy itself that the person making the request is the data subject of that
specific recording. Upon receipt of the request, authorised staff will determine whether disclosure
is appropriate and whether there is a duty of care to protect the images of any third parties. If the
duty of care cannot be discharged, then the request can be refused.
An email response will be made to the individual, giving the decision (and if the request has been
refused, giving reasons) within 31 days of receipt of the request.

CLUBWISE - OUR DIRECT DEBIT PROVIDER
Terms of website use
This policy (together with the documents referred to on it) tells you the terms of use on which you
may make use of our website, whether as a guest or a registered user. Please read these terms of
use carefully before you start to use the site. By using our site, you indicate that you accept these
terms of use and that you agree to abide by them. If you do not agree to these terms of use, please
refrain from using our site.

The safety of your personal details
We know that when you purchase items or services online you want your personal details and your
credit or debit card information to be private and secure. We are committed to providing this
security for you.
Our secure-server software encrypts all the details in your online transactions. The encryption
process takes the characters you enter and converts them into a coded form, which is then securely
transmitted.
What this means for you:
• Your details are secure.
• Your details are safely transmitted to us.
• Your details will be held securely by us.

Accessing our website
Access to our website is permitted on a temporary basis, and we reserve the right to withdraw or
amend the service we provide on our website without notice. We will not be liable if for any reason
our website is unavailable at any time or for any period.
From time to time, we may restrict access to some parts of our website, or our entire site, to users
who have registered with us.
If you choose, or you are provided with, a user identification code, password or any other piece of
information as part of our security procedures, you must treat such information as confidential, and
you must not disclose it to any third party. We have the right to disable any user identification code
or password, whether chosen by you or allocated by us, at any time, if in our opinion you have failed
to comply with any of the provisions of these terms of use.
You are responsible for making all arrangements necessary for you to have access to our website.
You are also responsible for ensuring that all persons who access our website through your internet
connection are aware of these terms, and that they comply with them. If you have problems using
our secure system, it may be that your browser does not support our encryption system.

Intellectual Property Rights
We are the owner or the licensee of all intellectual property rights in our website, and in the
material published on it. Those works are protected by copyright laws and treaties around the world.
All such rights are reserved.

Reliance on information posted
Commentary and other materials posted on our website are not intended to amount to advice on
which reliance should be placed. We therefore disclaim all liability and responsibility arising from
any reliance placed on such materials by any visitor to our website, or by anyone who may be
informed of any of its contents.

Our website changes regularly

We aim to update our website regularly, and may change the content at any time. If the need arises,
we may suspend access to our website, or close it indefinitely. Any of the material on our website
may be out of date at any given time, and we are under no obligation to update such material.

Our liability
The material displayed on our website is provided without any guarantees, conditions or warranties
as to its accuracy. To the extent permitted by law, we, other members of our group of companies
and third parties connected to us hereby expressly exclude:
• All conditions, warranties and other terms which might otherwise be implied by statute, common
law or the law of equity.
• Any liability for any direct, indirect or consequential loss or damage incurred by any user in
connection with our website or in connection with the use, inability to use, or results of the use of
our website, any websites linked to it and any materials posted on it, including, without limitation
any liability for:
• loss of income or revenue;
• loss of business;
• loss of profits or contracts;
• loss of anticipated savings;
• loss of data;
• loss of goodwill;
• wasted management or office time; and for any other loss or damage of any kind, however
arising and whether caused by tort (including negligence), breach of contract or otherwise,
even if foreseeable, provided that this condition shall not prevent claims for loss of or
damage to your tangible property or any other claims for direct financial loss that are
not excluded by any of the categories set out above. This does not affect our liability
for death or personal injury arising from our negligence, nor our liability for fraudulent
misrepresentation or misrepresentation as to a fundamental matter, nor any other liability
which cannot be excluded or limited under applicable law.

Transactions concluded through our website
Contracts formed through our website or as a result of visits made by you are governed by our
membership terms and conditions.

Viruses, hacking and other offences
You must not misuse our website by knowingly introducing viruses, trojans, worms, logic bombs
or other material which is malicious or technologically harmful. You must not attempt to gain
unauthorised access to our website, the server on which our website is stored or any server,
computer or database connected to our website. You must not attack our website via a denial-ofservice attack or a distributed denial-of service attack.
By breaching this provision, you would commit a criminal offence under the Computer Misuse Act
1990. We will report any such breach to the relevant law enforcement authorities and we will cooperate with those authorities by disclosing your identity to them. In the event of such a breach,
your right to use our website will cease immediately.
We will not be liable for any loss or damage caused by a distributed denial-of-service attack, viruses
or other technologically harmful material that may infect your computer equipment, computer
programs, data or other proprietary material due to your use of our website or to your downloading
of any material posted on it, or on any website linked to it.

Links from our site
Where our website contains links to other websites and resources provided by third parties, these
links are provided for your information only. We have no control over the contents of those websites
or resources, and accept no responsibility for them or for any loss or damage that may arise from
your use of them.

Jurisdiction and applicable law
The English courts will have non-exclusive jurisdiction over any claim arising from, or related to, a
visit to our website although we retain the right to bring proceedings against you for breach of these
conditions in your country of residence or any other relevant country.
These terms of use and any dispute or claim arising out of or in connection with them or their
subject matter or formation (including non-contractual disputes or claims) shall be governed by and
construed in accordance with the law of England and Wales.

YOUR RIGHTS REGARDING PERSONAL INFORMATION

The Regulation provides certain overriding rights for data subjects.
You are entitled to request details of the information we hold about you and how we process it.
You may also have a right in accordance with applicable data protection law to have it rectified or
deleted, to restrict our processing of that information (including in relation to direct marketing), to
stop unauthorised transfers of your personal information to a third party and, in some circumstances
to obtain your personal information in a structured, commonly used and machine-readable format
or to have it transferred directly to another organisation. You may also have the right to lodge
a complaint in relation to our processing of your personal information with a local supervisory
authority (for residents of the United Kingdom: the Information Commissioner’s Office; further
information can be found at https://ico.org.uk/).
If you object to the processing of your personal information, or if you have provided your consent to
processing and you later choose to withdraw it, we will respect that choice in accordance with our
legal obligations. Your objection (or withdrawal of any previously given consent) could mean that we
are unable to perform the actions necessary to achieve the purposes set out above (see the section
“ What do we do with the information we collect?”) or that you may not be able to make use of the
services and products offered by us. Please note that even after you have chosen to withdraw your
consent, we may be able to continue to process your personal information to the extent required
or otherwise permitted by law on the basis of legitimate interest, in particular in connection with
exercising and defending our legal rights, making disclosures to law enforcement authorities or
meeting our legal and regulatory obligations.
If you have a concern about the way we are collecting or using personal information relating to you,
we request that you raise your concern with us in the first instance: OneGym Limited, 43 Coniscliffe
Road, Darlington, DL3 7EH, or by email (see email addresses at onegymfitness.com). Alternatively,
you can contact the Information Commissioner’s Office at https://ico.org.uk/concerns/

HOW TO CONTACT US

If you have any questions about our Privacy Policy, please contact us at: OneGym Limited,
43 Coniscliffe Road, Darlington, DL3 7EH, or by email (see email addresses at onegymfitness.com).

CHANGES TO OUR PRIVACY, CCTV & COOKIE POLICY

We may make reasonable changes to this Privacy, CCTV and Cookie Policy at any time. It is your
responsibility to check online at regular intervals for changes to this document.
Last updated May 2022.

